Country: CHILE/CL

Prohibited commodities

Standard DHL prohibitions plus:

No additional items

Document Express

General correspondence (business or private), plus:

Advertising brochures/pamphlets [1]
Airline tickets, issued/validated [1]
Artwork inc/drawings/proofs/layouts [1]
Blueprints [1]
Books: hardback/paperback non- [1]
commercial use

Calendars [1]
Catalogues [1]
Cheques, cancelled (NI) [1]
Computer printouts [1]
Credit cards (NI) [1]
Diaries [1]
Diskettes

Invoices, not blank [1]
Manuals, technical [1]
Money orders (NI) [1]
Newspapers [1]
Photos as part of business reports [1]
Price lists [1]
Publication not for public resale [1]
Shipping schedules [1]
Transparencies [1]

Airline tickets, blank stock (NI)
Annual reports

Blank forms

Booklets, brochures (non-adv.)
Business cards

Cash letters (NI)

Charts/graphs

Cheques, cashier (NI)

Credit card blanks (NI)

Deeds

Diplomatic mail

Documents, general business
Magazines, periodicals, journals
Manuscripts

Music, printed or manuscript
Pamphlets

Photographs
Plans/drawings/architecture /
industrial /engineering

Price tickets for garments

Ship manifest-computer generated
Tapes: computer

Visa applications

1. Maximum weight: 5 kgs (11 Ibs); Otherwise ship via WPX

2. Diplomatic documents and printed material for immediate clearance must be sent inside a
sealed diplomatic pouch. If not, the shipment maintains its diplomatic status, but is withheld at

customs to be cleared directly by diplomatic consignee.
3. Only inter company data-exchange. If blank or computer software, send via WPX.

(1]



Worldwide Package Express

Performa Invoices are unacceptable. Customs will no longer accept commercial invoices
containing statements as follows: Shipment value for customs purposes only", "no commercial
value or N.C.V.", "value for statistical purposes only". All commercial invoices must be originals
and must show the letter-head of the company.

Alcoholic beverages [1] Animal products [1]
Animal skins [1] Chemicals, non-hazardous [1]
Coal & firewood [1] Coffee [1]
Coffee samples [1] Cologne and perfume [1]
Computer software [2] Cosmetics [1]
Cotton [1] Cotton seed [1]
Drugs: non-prescription [1] Drugs: prescription [3]
Films: 8mm, 16mm & 35mm [4] Films: entertainment [4,5]
Films: promotional, training [4] Foodstuffs [1]
Grain samples [1] Medical samples [1]
Microfiche & microfilm [2] Plant products [1]
Plants [1] Seeds [1]
Soil samples [1] f;gz.mc;tr;t aining sodium/calc. [1]
Tapes: audio cassettes [2] Tapes: video cassettes [4]
Tea [1] Tobacco [1]

1. National Health(SNS) or Agricultural(SAG) requirement must be fulfilled before release.
Phytosanitary Certificate must be attached to AWB. Must pay additional charge to
corresponding control service before clearance. Clearance delay: 2 w-days. Inspection-cost:
USD 10. Formal clearance required.

2. Invoice must state actual value of goods.

3. AWB must be consigned to same person as on prescription. If for commercial purposes, a
Certificate of Servicio de Salud of Chile (Health Department) is required prior to clearance.
Duties/taxes are 32% over CIF value.

4. All material censored by government prior to release, delay: 3 days. Additional charge of
USD5.00 per video or film. For censorship purpose all content for this kind of material must be
declared in the commercial invoice.

5. Entertainment, advertising or musical clips.

Service Impact Notes

Not Available

Operation Notes |

Not Available



